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DEVELOPING SOFT SKILLS OF FUTURE PSYCHOLOGISTS IN
THE EDUCATIONAL PROCESS

In the professional environment, it is common to divide skills into

two types: soft and hard skills. The former help to solve life challenges and interact with other
people, while the latter help to achieve the best results in a particular profession. It is emphasized
that soft skills are skills that each of us has, but not everyone has reached a high professional
level.

Soft skills help to solve life problems and work with other people. Not everything
always goes smoothly, and a future psychologist must be able to cope with difficulties, take
responsibility, and look for solutions. To do this, they need to be able to communicate, defend
their ideas, think critically, and work in a team.

It has been proven that if students do not have the desire to develop, it will be difficult
to improve soft skills and change themselves. Though everyone possesses soft skills, they do not
all reach the high level. The main success lies in getting feedback and analyzing the stage they
have passed - without all this, it will be extremely difficult to move on.

It has been found that customer focus, project management, mentoring, non-violent
communication, decision-making, problem solving, emotional intelligence, learning ability,
working under uncertainty, lean manufacturing, ecological thinking, self-reflection are effective
methods of developing soft skills.

The article describes the specifics of developing students’ soft skills who are future
psychologists.

Keywords: developing, soft skills, future psychologists, educational process.
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Osaena TOMOHIOK
XMenbHULBKUH HAlIOHATBHUI YHIBEPCHTET

Beata 3SUEBA-KOJIOJIUEN

JlepsxaBHe BHIIIE IPoQeciitHe yurTHIIe
imeHi npod. CranicnaBa TapHoBcbhkoro B TapHOOKETY

Map’sina TEBKO

HauionaneHa akanemist CyXoImyTHUX BilichbK iMeHi retbMana Ilerpa CaraiinausHoro

OCOBJIMBOCTI PO3BUTKY SOFT SKILLS B
MAMBYTHIX IICUXOJIOT'IB B OCBITHbOMY IPOIIECI

B npogeciiinomy cepedosuwyi 3a36uuaii nodiisiioms HAGUUKU HA 08a MURNU: M SKI ma
meepoi nasuuxu. [lepwii donomazarome eupiuysamu JHCUmmesi SUKIUKU MA 83AEMO0iamu 3
PI3HUMU THO0bMU, A THUL OONOMALAIONb 00CASMU HAUKPAWUX Pe3Ybmamie y neeHitl npogecii.
B cmammi nazonowtyemocs, wjo m’aKi HABUYKU — Ye HABUUKU, WO € 8 KOJICHO20 3 HAC, ale He
KOJHCEH 00Cs12 BUCOKO20 NPOPeECiliHO20 PIGHS.

Busnaueno, wo ym’aKi HaguuKu 00NOMA2a0My UPIULYBAMU HCUMMEST NPOOIeMU Ma
npayrogamu 3 iHwumu moovmu. He 3aedxcou ece tide dobpe, i mMauOymuiil nCuxonoz noGUHeH
6MIMU CNPABIAMUC 3 MPYOHOWAMU, bpamu Ha cebe 8i0nosioanbHicmy i ulykamu pivieHHs. /s
Yb020 oMy NOMPIOHO 6MIMU CRLIKY8AMUCS, BI0CMOI8AMU C60I i0el, KPpUMUYHO MUCIUMU ma
npayosamu 6 KOMaHoi. Poseueamu m SKi HABUYKU O3HAYAE PE2YTAPHO WBUOKO nisHasamu cebe,
Hagimb AKWO He 8uxo0ums ideanbHo. Lle nocmitinuii excnepumenm, 3aCHOBaHUL HA cnpobax i
NOMUNIKAX: YHACHUK OI3HAEMbCA WOCh HOB€, 3ACTOCOBYE Ye I poOUmb 6UCHOBKU.

Jlogedero, wo Ko y cmyOeHmie Hemae DANCAHHS PO36USAMUCS, IM OY0e CKIAOHO.
OcHogHUL YCRiX NONAAE 8 00EPHCAHHI 360PONMHO20 36 SI3KY MA AHANI3I NPOUOeH020 emany — 6e3
YCb020 Yb020 Gy0e BKPAll CKAAOHO PYXamucs Oai.

3’acosano, wo egexmusHUMU  MeMOOAMU  PO3GUMKY M AKUX HABUYOK €
KIIEHMOOPIEHMOBAHICIb, — YNPAGIIHHA — NPOEKMAMU,  MEHMOPCMBO,  HEHACUTbHUYbKE
CRINKY8ANHS, NPUUHAMMA PileHb, 6UpiulenHs npoodaemM, eMOoyiiHuLl iHmenexn, 30amHicms 0o
HA84YanHs, poOOMA 6 YMOBAX HEGUSHAYEHOCNI, OWaduee GUPOOHUYMEBO, eKON0IuHe MUCTEHHS,
camopeghnexcis.

Pospobaeno pexomenoayii 01 onamy@amnus M saKUMU HAGUYKAMU CHIYyOeHmamu —
MatiGymHiMu nCUXon02amu, 30Kkpema.

1. Ooeporcysamu 360pomHitl 38 30K 6I0 8020 sukiadada abo xkiicuma. [Ipu yvomy
iHiyiamuea mae euxo0umu 6io 6ac camux. 3pewtmoro, 3anumamu «4u 6ce s 3p00U8 NPABUTLHOY
He MaK edice 1l CKIAOHO, i NPUUHAMU BUCTIOBNEH] 34Y68AXCEHHS, AKIYO BOHU €, MAKOIC HE CKAAOHO.

2. Cnpo6ysamu cebe 6 poni sononmepa. Haguumucs npayrosamu é komanoi ckiaono
minbku 3i cmameilt. [lpakmuka nabazamo saxcausiwia. [LJob nasuumucs npayioeamu 6 KOMaHoI,
MOJICHA NIMU 8 NOXIO 3 THWUMU TI00bMU OO0 3AUHAMUCS SPYROBUMU BUOAMU CROPIY.

3. loyamu npayrosamu 3 npoghecitinum Koyuem, mpeHepom, AKUil 3HA€ Pi3Hi Memoou
0cobucmichozo 3pocmants i WEUOKO 00NoModice obpamu mou, KUl niOX00ums came GaM.
Axujo maxoi MOACIUBOCHIE NOKU HEMAE, MO 36ePMAMUCS 00 00CEIOUEeHUX PaxXieyi-Ncuxon02ie
abo xoua 6 npocmo cnocmepizamu 3a MuM, K 60HU HOBOOAMbCS 6 PISHUX CUMYAYISX.

4. Biogioyeamu Kypcu, mpenineu ma Kougepenyii, nam 'amaiouu, wjo nicisi 6yob-
AKO20 HABYUANHS HOBI 3HAHHA HeOOXIOHO eukopucmosysamu na npakmuyi. Hanpuknao, bisnec-
KkoHcyrbmanm 3 Himeuuunu booo Lllegep cmeepoorcye, wo ye nompibHo 3pobumu npomszom
cimoecsimu 080X 200UH NICIsi 00EPIACAHUX 3HAHb, THAKUE HABUYKA He chopmyembes. [lis mozo,
Wob 60HA CMANA YACMUHOIO OCOOUCMOCMI, NOMPIOHO NOBMOPIOGAM 6Ce HA NPAKMuYi He
MeHue Hidc 08a0Ysms 00UH OeHb 8NPOO0BIHC POKY.
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5. Camoocsima € npociyxo8yeauHAM RIOKACMIE, 3AHAMMSA CHOPMOM, YUMAHHSA
6710218 1 KHUICOK. B dicummesux icmopiax ModcHa nobauumu yyici noMuIKy ma o0epicamu
yinni incmpymenmu. Ceped npocmux 6npas, 0o npuKkiady, HAGYUMUC YBANCHO GUCTYXAMU THULY
JUOOUHY, a NOMIM 3aNUCAMU Me, WO 8OHA CKA3AIA, 60 20myeamu Pi3Hi 6i0N06IOI Ha OOHY Ui my
camy memy, abo niocomysamu pizHi 6i0no6i0i Ha 0OHi 1 mi cami 3anUmanHs.

B cmammi pozensimymo ocobaugocmi po36umky M AKUX HAGUHOK Y CHYOeHmig —
MauibymHix ncuxonoeis.

Knrwuosi cnosa: pozeumox, soft skills, matib6ymui ncuxonoau, HaguaibHuli npoyec.

Formulation of the problem

In professional environment, it is customary to divide skills into two
types — soft skills and hard skills. The first help solve life problems and
interact with other people, while the others allow to get the best results in a
particular profession.

You need to have several soft skills to be successful. For example,
every specialist needs to be able to get along with colleagues, clients,
managers, superiors, and one cannot deal without these skills. They cannot
be acquired at school, university or courses; they develop throughout life
from the moment we are born.

Analysis of research and publications

Among the foreign authors who have gained recognition through the
publication of the results of empirical studies of soft skills and their
interpretation from the point of view of significance in professional
achievements are B. Abbott, A. Nielson, K. Lorenz, S. Maloney,
M. Andrews. In the sphere of domestic scientific research, there is also a
noticeable increase of interest in soft skills development in connection to
various aspects of professional training, as evidenced by the works of
O. Vasylenko, O. Kirdan, K. Koval, S. Nakhod, T. Smagina, O. Shunevych.

Formulating the objectives of the article
The article describes the specifics of developing the soft skills of
students who are future ppsychologists.

The presentation of the main research material with full justification of
the obtained scientific results

Soft skills are related to the level of emotional intelligence and are
highly valued by employers. Even at the job interview, HR professionals pay
attention to the ability to build communication, persuade, and negotiate.

According to statistics from Harvard and Stanford, 85% of success
in the profession is ensured by soft skills and only 15% is due to hard skills.
Based on this data alone, we can already say that soft skills are indispensable
and need to be constantly improved [1].
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Soft skills are tools and technologies that help you to be productive
and successful in various fields. They are independent of cultural and
linguistic contexts and are essential for professional development as well as
in everyday life for personal success.

The term «soft skillsy comes from the English language and the
word «soft» means «changeable and programmable». Soft skills are also
often called «flexible skills» [3].

Soft skills are skills that mostly help in interacting with people.
Therefore, we take a closer look at them.

Communication is indispensable today: the ability to communicate
with people is the key to success in any career. It allows you to find contacts
not only to meet human needs, but also to fulfill professional tasks. This skill
will be relevant for a long time, so you need to develop it in the first place. It
includes two important definitions:

—  Business communication is the ability to correspond and
negotiate with colleagues, clients, and managers.

—  Presentation and public speaking is the ability to clearly and
understandably express your thoughts and convey them to other people [2].

Critical thinking is the ability to take a balanced approach to
processing and assimilating information. There is a lot of information around
us, but it is very important to be able to organize the knowledge we receive,
check facts, identify relationships between facts, think rationally and form
strong arguments that can support a particular point of view.

Customer focus is the ability to recognize the needs of the target
group in a timely manner and meet them with optimal efficiency.

Project management tends to have wide social and business
application. Any project encompasses clients, assistants, etc. However, no
matter how many people are involved in a project, there is always a person
who manages everything. He or she is in touch with all project participants
and the result depends on him or her.

To develop this skill, it is recommended to organize all current
affairs in the form of projects. If a person tries to divide their current work
into goals, deadlines, and milestones, this will stimulate work on the project.

Mentoring constitutes a synergistic learning relationship between a
mentor and a mentee, wherein the mentor imparts their extensive knowledge,
refined skills, and invaluable experience to facilitate the mentee's
advancement.

Non-violent communication is a special method that involves clear
and meaningful communication to the interlocutor. It involves telling the
other person about your observation, backing it up with facts, telling them
about your needs, and formulating a request. This skill is useful for
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negotiating in group meetings, personal communication with colleagues and
loved ones.

The development of non-violent communication starts with self-
awareness and empathy for others. It is also worth regularly attending
trainings and lectures where people learn how to communicate in a
completely calm, non-violent manner.

Decision-making is an important skill that allows you to choose the
best possible solution. It helps you achieve your goals faster, for example, if
you are given a choice of two jobs that interest you, then without the ability
to choose, you may lose both options. You need to learn how to make
decisions by considering as many options as possible, prioritizing them, and
choosing the best one.

Problem-solving is similar to project management skill, but a
problem with a goal and an expected result is used as a project. Developing
this skill may seem difficult, but it is effective and really useful: you need to
try to find or invent a dozen tasks from your life and find a rational solution
for them. Set a timeframe within which the problem should be completed.
The most important thing is that as a result, the problem disappears
completely.

Emotional intelligence is the ability to understand your emotions,
motivations, your own intentions, and the intentions of others. This skill
allows you to make decisions and communicate with people. To improve your
emotional intelligence, you should try to develop more empathy for yourself
and others, notice people's emotions and analyze what they are connected to
and how they affect others [6].

The ability to learn is the ability to assimilate new information and
apply it in life to solve various problems. It is an important skill that allows
you to manage your knowledge and helps you choose the right sources of
information.

Developing this skill starts with making a learning plan and filtering
the necessary information. It is important to choose the knowledge that you
want to apply, and you need to test the theories and concepts and analyze the
result.

Adaptability means being able to respond quickly to challenges,
make decisions, manage projects and resources. It allows you to work well in
a competitive market. One of the concepts stress management. This is the
management of state and behavior during periods of tight deadlines, force
majeure, heavy workloads, etc.

Adaptability is development of independence. A person has to try to
come up with different ways out of situations, use approaches that they have
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not used before. They need to add new tools to their life, follow trends and
technologies, and choose what works for them.

Lean manufacturing is about solving problems of any kind, finding
bottlenecks, and improving the process of creating something. With this skill,
you can save resources, for example, if you are constantly exhausted, you can
calculate your workload, so you can work more efficiently and not get tired.

Lean manufacturing involves the use of 5S technology, which, in
turn, involves eliminating unnecessary things from life, self-organization,
maintaining cleanliness, standardizing processes, and restoring order.

Ecological thinking is the ability to relate to existing events without
harming oneself or the environment. It allows you to immerse yourself in
your work and enjoy its results.

Introspection is the analysis of your actions, behavior, and activities.
It helps you evaluate your actions and understand what to do next. For
example, you work in a team, but you cannot find a common language with
your colleagues. Through self-reflection, you can find your mistakes in
interacting with your colleagues. This skill is also often referred to as
mindfulness because it helps you understand yourself better and realize your
needs [7].

In the process of developing self-reflection, you should regularly
observe yourself: note the nuances of your behavior and actions. You can, for
example, keep a diary and record what happened during the day, what
emotions you experienced, what feelings you had. You can also write down
those people to whom you are grateful for their presence in your life. There
is an opinion that it is impossible to learn flexible skills: either a person has
them or not. This statement is controversial. Of course, an introvert is unlikely
to ever become an extrovert. But you can learn to show your strengths and
hide your weaknesses.

To develop soft skills, people need to master the following:

1. Receive feedback from their teacher or client. The initiative for
this should come from them. After all, asking «Have | done everything
correctly?» is not so difficult. And accepting the comments made, if any, is
also not difficult.

2. People should try the experience of being a volunteer. Learning
to work in a team is difficult only from articles. Practice is much more
important. To learn how to work in a team, you can go hiking with other
people or do group sports.

3. Start working with a professional coach, a trainer who knows
various methods of personal growth and will quickly help you choose the one
that is right for you. If this is not yet possible, then contact experienced
psychologists or at least just watch how they behave in different situations.
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4. Attend courses, trainings, and conferences and remember that
after any training, new knowledge must be put into practice. For example,
Bodo Schaefer, a business consultant from Germany, says that this should be
done within 72 hours of gaining knowledge. Otherwise, the skill will not be
formed. And in order for it to become a part of the personality, you need to
repeat everything in practice for at least 21 days during the year.

5. Self-education is listening to podcasts, playing sports, reading
blogs and books. You can see other people's mistakes and get valuable tools
from life stories. Some simple exercises include, for example, listening
carefully to another person and then writing down what they said, or
preparing different answers to the same topic. Another exercise is to prepare
different answers to the same questions [7].

Most people are well aware of their strengths and weaknesses. But
if in doubt, they can take professional tests used by HR managers. For
example:

The Big Five Test will help them identify the so-called «Big Five»
personality traits. In particular, friendliness, stress tolerance, hot temper,
anxiety, and even conscientiousness [5].

MMPI-2  test («Minnesota  Multidimensional  Personality
Inventory») allows people to determine their personality type, behavioral and
communication style. It also helps to diagnose adaptability and hidden mental
disorders, assess professional aptitude, study emotional state etc [4].

At Khmelnitsky National University we teach not only professional
skills, but also develop soft skills. Soft skills help students become the best at
what they do. Not just work from 9 to 5, but build a career, launch successful
projects, create new meanings. All this is not speculations, but the results of
research, most of which one way or another leads to the conclusion that 85%
of success in the profession depends on soft skills.

While studying at the university, applicants attend the School of
Young Psychologist. During classes, they learn how volunteers improve their
flexibility skills. During entertainment and recreation, students practice soft
skills.

Future psychologists can also receive psychological counseling and
training from the university's Psychological Service and attend hobby groups.

The first week at the university is an adaptation week. In early
September, students get to know each other, the values and rules of the
university.

The first soft skills development classes are held at meetings with
the tutor: here they get to know each other, communicate, learn to talk about
themselves and work in a team.
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Senior students who lead workshops and represent their department
at university events have the opportunity to demonstrate their self-
presentation skills and communication competencies at a professional level.

Soft skills allow people to solve life problems and work with
different people. Not everything always goes well, and a future psychologist
needs to be able to overcome difficulties, take responsibility, and look for
solutions. They must be able to communicate, defend their opinions, think
critically and work in a team.

From the first days of studying at the university until graduation,
teachers make efforts to ensure that students grow as professionals and as
individuals.

The terms «soft skills» and «hard skills» emerged in the late 1950s.
Intriguingly, there exist two different accounts regarding their origin.

1. Military. During the reform of the US Army, research was carried
out on what could be changed in the personnel training system. Scientists
have concluded that for the military to work well, it is not enough to limit
itself to professional knowledge — «hard skills». Universal skills are also
needed. They were designated as «soft skillsy.

2. Computer. The origin of the phrase might be attributed to the term
"software” encompassing all information and programs processed by
computers. In contrast, there exists the term «hardware», which refers to
physical components such as boards and microcircuits [1].

Research on soft skills began in the 1960-1970s. In 1972, at the
CONARC Soft Skills Conference the terms were already used officially.

At first, there was a perception that soft skills were important for
managers or executives. But later this restriction was abandoned. After all,
soft skills do not speak about a person’s knowledge, but about their character
and personality. Therefore, for many employers, the ideal candidate is
someone who is good at both hard and soft skills.

Notably, British researchers Jane Andrews and Helen Higson
observed that for university graduates to secure employment more swiftly,
students must cultivate their soft skills. This observation was made in 2008.

In 2016, the recruiting company Robert Half found that 43% of
managers attach equal importance to the soft and hard skills of their
employees [5].

And the LinkedIn Global Talent Trends study in 2019 found that 8
out of 10 talent managers surveyed pay attention to the personal qualities of
the applicant. In their opinion, it is soft skills that allow you to adapt to a new
job faster and work better [7].

The main indicator of the success of Khmelnytskyi National
University is not the number of students, grades competition winners, but the
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number of happy professionals who have found their favorite business and
started making money on their knowledge and skills. Improved soft skills are
a superpower that allows people to work successfully, find friends and like-
minded people, build and launch projects.

It is important to understand that motivation is the basis of
everything. If students do not have the desire to develop, it will be difficult
for them to improve soft skills and change themselves. The success lies in
receiving feedback and analyzing the stage passed. Without it moving
forward will be problematic. A person has to try oneself in something new,
simultaneously not be afraid to make mistakes.

The conclusions and prospects for further research

Developing soft skills means getting to know yourself regularly and
quickly, even if you do not do it perfectly. This is a continuous experiment
based on trial and error: a person learns something new, puts it into practice,
and draws conclusions.

It is important to understand that motivation is the basis for
improvement and promotion. Development of soft skills is a continuous,
purposeful process of forming basic and professionally oriented
competencies that determine intellectual and professional growth, readiness
for adequate actions in emergency situations, formation of the necessary
socially and professionally important qualities.
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